
Terms and Conditions 
Last updated: March 10, 2026 

Welcome to Prompo. 

These Terms and Conditions (“Terms”) govern your access to and use of the Prompo website, 
browser extension, and related services (collectively, the “Service”). By accessing or using the 
Service, you agree to be bound by these Terms. 

If you do not agree with these Terms, you must not use the Service. 

 

1. Description of the Service 
Prompo provides software tools designed to help users organize prompts, conversations, and 
resources related to AI-assisted workflows. 

The Service may include: 

• a browser extension 
• a web-based interface 
• integrations with third-party AI services 
• free and paid subscription features 

Prompo may modify, update, suspend, or discontinue parts of the Service at any time. 

 

2. Free and Professional Versions 
Prompo may offer both: 

Free Version 

• provided at no cost 
• may include usage limits or restricted features 

Professional Version 

• provided through paid subscriptions 
• may include additional functionality and higher usage limits 



Prompo reserves the right to change pricing, features, or limits at any time. 

Subscriptions renew automatically unless cancelled before the next billing cycle. 

 

3. User Responsibilities 
By using the Service, you agree that you will not: 

• use the Service for illegal activities 
• attempt to reverse engineer the software 
• attempt to gain unauthorized access to systems or data 
• interfere with the operation or security of the Service 
• use the Service to distribute malware, spam, or harmful content 

You are responsible for all activity conducted through your account. 

 

4. Third-Party Services 
Prompo may interact with or operate alongside third-party services, including AI platforms such 
as large language models. 

Prompo: 

• does not control these services 
• is not responsible for their behavior 
• does not guarantee their outputs 

Your use of such third-party services may also be subject to their own terms and policies. 

 

5. No Professional Advice 
The Service may generate or store information created by artificial intelligence systems. 

Prompo does not guarantee the accuracy, reliability, or suitability of any output generated 
using the Service. 

Outputs should not be relied upon as professional advice of any kind. 



 

6. Disclaimer of Warranties 
THE SERVICE IS PROVIDED “AS IS” AND “AS AVAILABLE.” 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, PROMPO DISCLAIMS ALL 
WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO: 

• MERCHANTABILITY 
• FITNESS FOR A PARTICULAR PURPOSE 
• NON-INFRINGEMENT 
• ACCURACY OR RELIABILITY OF RESULTS 

PROMPO DOES NOT WARRANT THAT: 

• THE SERVICE WILL BE ERROR-FREE 
• THE SERVICE WILL BE SECURE 
• THE SERVICE WILL BE AVAILABLE AT ALL TIMES 
• DATA WILL NEVER BE LOST OR CORRUPTED. 

 

7. Limitation of Liability 
TO THE MAXIMUM EXTENT PERMITTED BY LAW, PROMPO AND ITS OWNERS, 
DEVELOPERS, AND AFFILIATES SHALL NOT BE LIABLE FOR ANY: 

• INDIRECT DAMAGES 
• INCIDENTAL DAMAGES 
• CONSEQUENTIAL DAMAGES 
• LOSS OF DATA 
• LOSS OF BUSINESS 
• LOSS OF PROFITS 
• INTERRUPTION OF SERVICES 

RESULTING FROM THE USE OR INABILITY TO USE THE SERVICE. 

IN NO EVENT SHALL PROMPO’S TOTAL LIABILITY EXCEED THE AMOUNT PAID BY 
THE USER FOR THE SERVICE DURING THE PREVIOUS 12 MONTHS. 

FOR USERS OF THE FREE VERSION, LIABILITY SHALL BE ZERO. 



 

8. Data Storage and Security 
Prompo may store user-provided content such as prompts, links, or project information. 

While reasonable efforts are made to protect user data, no system can be guaranteed to be 
completely secure. 

Users are responsible for ensuring that they do not store sensitive information that should not be 
shared with AI systems. 

 

9. Intellectual Property 
All intellectual property rights related to the Service remain the property of Prompo or its 
licensors. 

Users may not copy, distribute, or create derivative works from the software without permission. 

 

10. Termination 
Prompo may suspend or terminate access to the Service at any time if: 

• These Terms are violated 
• The service is used in a harmful manner 
• Continued use creates legal or operational risks 

Users may stop using the Service at any time. 

 

11. Changes to These Terms 
Prompo may update these Terms periodically. 

Updated Terms will be published on the website with a revised “Last updated” date. 

Continued use of the Service after changes means you accept the updated Terms. 



 

12. Governing Law 
These Terms shall be governed by and interpreted in accordance with the laws of the jurisdiction 
in which the Service operator is established, without regard to conflict of laws principles. 

 

13. Contact 
For questions regarding these Terms, please contact: 

support@prompo.ai 

 


