Acceptable Use Policy (AUP)

Last updated: March 11

This Acceptable Use Policy (“AUP”) describes permitted and prohibited uses of the Prompo
browser extension, website, and related services (collectively, the “Service”).

By using the Service, you agree to comply with this Acceptable Use Policy in addition to the
Prompo Terms and Conditions.

Prompo reserves the right to suspend or terminate access to the Service for violations of this
policy.

1. Purpose of Prompo

Prompo is designed to help users organize and manage Al conversation assets such as prompts,
chats, results, and project links across multiple Al platforms.

The Service is intended for lawful, productive, and responsible use.

2. Prohibited Activities

Users may not use Prompo to engage in activities that are illegal, harmful, or abusive.
Prohibited activities include, but are not limited to:
Illegal Activities
Using the Service to:
e violate any applicable law or regulation
o facilitate fraud, scams, or deceptive practices

o engage in intellectual property infringement
o distribute illegal content

Malicious or Harmful Behavior



Users may not use Prompo to:
e develop malware, ransomware, spyware, or other malicious software

e attempt to compromise the security of systems or networks
o distribute harmful code or exploit vulnerabilities

Abuse of Al Platforms
Prompo integrates with several third-party Al services.
Users may not use Prompo to:

e bypass the usage policies of Al platforms

e automate abusive or excessive requests to Al systems

e generate or distribute harmful Al content at scale

Users remain responsible for complying with the terms and policies of the Al platforms they use.

Harassment and Harmful Content

Users may not use Prompo to create, store, or distribute content intended to:
e harass or threaten individuals
e promote violence

e promote hate speech or discrimination
e exploit or harm minors

Security Violations

Users may not attempt to:
e reverse engineer the Prompo extension
e bypass security protections

o modify the extension to perform unauthorized actions
e gain unauthorized access to systems or services

Interference with the Service



Users may not:
o disrupt or degrade the operation of Prompo

o attempt to overload the Service or its infrastructure
o interfere with other users’ ability to use the Service

3. Abuse of Subscription System

Users may not attempt to:
e bypass subscription limits
e circumvent the Free Tier item limitations
e manipulate license validation mechanisms

e use unauthorized or stolen license keys

Prompo reserves the right to revoke licenses obtained through fraudulent or abusive behavior.

4. Respect for Privacy

Users must respect the privacy of others.
Users may not use Prompo to:
e collect or store personal data without consent

o distribute private or confidential information
e store or process information in violation of privacy laws

5. Responsibility for User Content

Prompo allows users to store prompts, links, notes, and Al-generated results.
Users are solely responsible for the content they create, store, or export using the Service.

Prompo does not monitor or review user data stored locally.



6. Enforcement

Prompo may take action if users violate this policy.
Possible actions include:

e warning the user

o suspension of Professional Tier access

e revocation of license keys

e termination of access to the Service

Prompo reserves the right to take these actions at its sole discretion.

7. Reporting Violations

If you believe this Acceptable Use Policy has been violated, please contact:
support@prompo.ai

Include any relevant information to help investigate the issue.

8. Changes to This Policy

Prompo may update this Acceptable Use Policy periodically.
Updated versions will be published on the website with a revised “Last updated” date.

Continued use of the Service after updates constitutes acceptance of the revised policy.



